
Job Title: Porter/Valet (Hotel)(x 1) 

Location: Windhoek, Namibia 

Job Type: Full-time 

Job Summary: 

We are looking for a friendly and energetic Porter to join our hotel team. The successful candidate will 

be the first point of contact for many guests, assisting with luggage, providing directions, and ensuring 

a warm and welcoming arrival and departure experience. 

 

Key Responsibilities: 

 Greet guests on arrival and assist with luggage  

 Escort guests to their rooms and explain hotel facilities  

 Deliver messages, packages, and room service items when required  

 Assist guests with transportation arrangements (taxis, shuttles)  

 Maintain cleanliness of the lobby and entrance areas  

 Provide general information about the hotel and local attractions  

 Respond promptly to guest requests in a professional manner  

 Ensure safety and security procedures are followed  

Requirements: 

 Previous experience in hospitality is an advantage  

 Good communication and customer service skills  

 Friendly, polite, and professional appearance  

 Ability to handle luggage and perform physical tasks  

 Basic knowledge of the local area is beneficial  

 Reliable and able to work flexible hours (including weekends and holidays) 

 Drivers Licence  

How to Apply: 

Interested candidates can submit their CV and a short cover letter to 
hr.gwboutiquehotel@gmail.com 
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